
What is our capacity for improvement?

What do 

we want to

achieve?

How good is 

our 

leadership 

and 

governance?

 

How good 

is our 

delivery of 

key 

processes? 

 

What key 

outcomes 

have we 

achieved? 

 

Aim Planning Process Impact

Download the toolkit from: whatworksscotland.ac.uk
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