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Evidence to action  

(the WWS approach) 

• Knowledge = know-about, know-what, know-how, know-

who, know-why, know-whether 

1. Explore: Explore evidence (including local learning) of 

what is and isn’t working in public service delivery and 

reform 

2. Combine: Combine research evidence, data, local 

evaluation, and local knowledge and experience 

3. Build: Build new evidence through evaluation and a 

collaborative action approach 

4. Link: Link evidence to action by co-producing research 

5. Share: Share what we learn with others 



Introducing knowledge  

mobilisation 
 

 

• Focuses on how groups of people produce, share and use 

knowledge together in order to address real-world problems 

• Knowledge mobilization involves making knowledge readily 

accessible – and thereby useful to any number of 

individuals and groups in society – by developing ways in 

which groups can work together collaboratively to produce 

and share knowledge. 
(http://whatiskt.wikispaces.com/Knowledge+Mobilization) 

• Recognises that ongoing relationships and collaboration are 

vital to understand and navigate knowledge into action 

 

http://whatiskt.wikispaces.com/Knowledge+Mobilization


Simples! 



• KM literature 

• Ferlie, 2012 – 684 papers on KM work in the social sciences 

• Davies, 2014 - 71 substantial reviews of KM research literature (health, 

social care, education) 

• KM models  

• Ward, 2009 – 28 models 

• Mitchell, 2010 – 47 models 

• Tabak, 2012 – 61 models 

• KM terminology  

• McKibbon, 2010 – 100 terms 

The knowledge mobilisation swamp 



 

 

 

• 47 KM frameworks & models 

• 4 sets of distinguishing features 

• Not mutually exclusive 

 

A simple model for thinking about 

knowledge mobilisation 
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