
Practical wisdom
considered judgements

on alternatives for
practical action

underpinned by values
and ethics 

Craft
knowledge

knowledge based on
practical experience -
sensitive to context

and gained over time 

Empirical
knowledge

drawn from a range of
relevant data sources
including quantitative

and qualitative research  

See more in Making Data Meaningful. Available at:
whatworksscotland.ac.uk/making-data-meaningful

Model of knowledge types for public service reform

http://whatworksscotland.ac.uk/making-data-meaningful

