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Can we o.|e5|gn anti-poverty WORKS '~
support in ways that are more
dignified and less stigmatising?

Dr Hayley Bennett
University of Edinburgh, What Works Scotland

@haylesben
@WWScot
#WWSconf18

#communityempowerment
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"Faiat\What You Do
(It's The Way That Cha Do It)

Words & Music by Sy Oliver & James Young

o = 182
Intro
G G7/B C D7 G G7/B C D7
Double bass
ﬂ 1 rl i 4 } . o~ - 1 4 i 2 i 0 —
I [ P c [ 4 7 r—r—r T 1 - p=| - L A—— S e —— |
o 17— I *;"! o 1 | ﬁ.[
00:05
Verse
G G7/B C D7 G G7/B C
Brushes -
I B — | o [rre— | o — | 1 M |
I — A —— -

T T gfTr Tr T O

mp






> w N e

O N O U

0.

WHAT
WORKS
SCOTLAND

Multi-agency/organisational initiatives
Collaboration across professions
Involvement of people with lived experience

Community- based approaches (instead of overly targeted and
individualised)

Reducing distinction between giver and receiver
Shift away from charitable hand-out approaches
Human contact (with empathy)

Anti-stigma training for all (policy officers, systems designers,
workers, different professions, volunteers)

Awareness of structural factors and policy changes

10. Good quality income maximisation and rights advice



* We need to think critically about the

limits of delivery approaches

 Question taken-for-granted ways of working
or popular approaches

Changing the design/delivery is key to ensure
everyday encounters contribute to nurturing
more inclusive societies and empowering
citizens and communities
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e Centrestage ‘dignified food provision’
report

e Fife collaborative action research
reports

 Why attitude to poverty matter (event
resources)

 whatworksscotland.ac.uk
« @WWScot
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